
PETS

POLICY



PETS ALLOWED
• Dogs and cats only • Max. 25Kg

INCLUSIONS

• Pet mat / pet bed


• Bowls for water and food


• Toy


• Towel


• Litter box + sand for cats


RATES
• EUR 50 per night/ per pet

HOUSE RULES 

• An unfamiliar environment being unsettling, it is advised to avoid leaving your pet alone in the 
room.


• In case your pet remains alone in room, you must make use of the pet hanger handed over at 
check in, placing it on the doorknob when leaving, so that the hotel staff is aware of its presence 
and do not enter the room.


• For safety, no hotel staff member will be allowed to enter your room while your pet is inside. 
Therefore, we invite you to contact reception to arrange the cleaning time of your room while you 
are out with your pet.


• The use of a leash is always mandatory in the public areas of the hotel. Dogs considered as 
"dangerous" by the law must also be muzzled


• Pets are welcome in our restaurants, granted that they are on leash and remain by the table.


• Pets are not allowed in the wellness areas of the hotel (spa/gym), except for guide dogs.


• In case of any damage caused by your pet, we will be obligated to block the room to conduct 
repairs and a deep cleaning. Therefore, a charge equivalent to 3 nights will be made if we must 
take any action after your stay


CITY REGULATIONS REGARDING DOGS IN PUBLIC AREAS

Keep your dog on a leash: In pedestrian zones and on streets with heavy pedestrian traffic, as well 
as in public buildings or on public transport, dogs must be kept on a leash no longer than 1 metre. 
Dangerous breeds are required to wear a muzzle. In public parks and woodlands, the leash may be 
up to 2 metres long. The above does not apply for designated dog exercise areas: in such areas, 
dogs do not need to wear a muzzle either. 

Areas prohibited for dogs: In some public parks, all playgrounds, some public buildings (e.g. tourist 
sites, museums, concert venues and churches); as well as shops and restaurants, dogs are usually 
not allowed. Before visiting a public place, please check their respective website, the city's service 
centre or tourist information points to find out whether dogs are allowed. 

Cleaning up after dog: Dog owners are obliged by law to pick up their dog's excretions and dispose 
them in a public litter bin. Failure to do so may incur a penalty fee. 

Dogs on public transport: Dogs must be kept on a leash on trains, buses and trams, as well as at 
railway stations. In addition, they must always wear a suitable muzzle.


INFORMATION AND RESERVATIONS 

E : plazanice@anantara-hotels.com  T : +33 4 93 16 75 75

mailto:plazanice@anantara-hotels.com

